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Manifesto
The art of hospitality knows no bounds —
It extends beyond walls, to spark inspired experiences everywhere.
W e dare to reimagine hospitality not as a place or service, but
infinite connectedmoments, Whether you want to live, work,

or play.

W e are shaping a future where travel unlocks a life lived limitless.
Where powerful brands deliver exceptional experiences and value,
talent and passion deliver a welcoming human touch.
Where innovation constantly expands boundaries,
and a commitment to sustainability gives back
to one planet, many communities.

That’s why we have created
a holistic ecosystem around the consumer,
and the innovative services and solutions to power it all.
Because the future belongs to those who design it,

and we’re here to bring you there — first.

Live Limitless

Hotel
Network

Hotel
Portfolio

To welcome
our guests

5,100+ Hotels

51

300,000

753,000+ Rooms

40 Hospitality Brands

110 Countries

from Luxury to
Economy

Brands of which

Employees in Accor
Brands

Accor

Editorial

LEADING THE HOSPITALITY
REVOLUTION.
Today, we are more than a hotel group, we
are a holistic ecosystem of brands, talents
and solutions, ready to engage with the
future’s endless possibilities. Accor has an
offer to bring new life to the way you live,
work, play, and do business.

Accor

Presentation

Solidarity is at the heart of Accor
TAKING CARE OF OUR EMPLOYEES
AND PARTNERS

As the world is in the midst of an unprecedented
health crisis, the Group has taken proactive measures
in April 2020 to support its employees and partners,
by creating the “ALL Heartist" Fund – a €70mfund.
The Fund quickly became operational and was able to
help thousands of employees. Given the scale of the
crisis, it will continue its efforts to support employees
in the long term and help them cope with the health
and economic crisis they are going through.

62,000

40

21M€

beneficiaries

countries

allocated

Accor

Presentation

ALL STAY WELL
WE ARE COMMITTED TO ENSURING THAT
YOU STAY SAFE AND STAY WELL IN ALL OUR HOTELS

High standards of hygiene and cleanliness are already delivered
across all our brands, all over the world.
The COVID-19 pandemic demands that we elevate those standards
even further; therefore, we have launched the ALLSAFE Label,
which represents some of the most stringent cleaning standards
& operational procedures in the hospitality industry. Accor’s global
cleanliness & prevention standards have been developed with and
vetted by Bureau Veritas, a world leader in testing, inspection and
certification. Today 92% of Accor network has adopted the ALLSAFE
cleanliness and hygiene protocols.

A strategic partnership with AXA
– a world leader in insurance
& assistance
Accor and AXA have announced a
ground breaking global partnership to
provide medical support across all Accor
hotels worldwide should guests need
medical assistance during their stay.

Accor

This is Accor.

Presentation

Play. Fully.
Indulge yourself at a wellness centre. Sip a delightful drink.
Savour a delicious meal. Head out for a night on the town.

LEADING THE HOSPITALITY REVOLUTION.
TODAY, W E ARE MORE THAN A HOTEL GROUP, W E ARE A HOLISTIC ECOSYSTEM OF

Attend a beautifully catered special event. Accor has a
constantly evolving assortment of ways to Play.

BRANDS, TALENTS AND SOLUTIONS, READY TO ENGAGE WITH THE FUTURE’S
ENDLESS POSSIBILITIES. ACCOR HAS AN OFFER TO BRING NEW LIFE TO THE WAY
YOU LIVE, WORK, PLAY, AND DO BUSINESS.

Business Accelerators. Powerfully
We drive our customers’ businesses in distribution,
operations and experiences with dynamic, services and

Live. Globally.

solutions. Our Business Accelerators boost performance,

Live is our ever-expanding, industry-leading, global

bringing our long experience to every phase of

hospitality portfolio. W i t h luxury to economy, home-stays

development and ensuring success every step of our

to resorts, with more than 5000 properties and more than 740 000

shared journey.

rooms in 110 countries, 39 brands, Live brings together an
unrivalled collection of exciting, relaxing, elegant and
personalised guest experiences.

Caring. Passionately
They are Heartists®, the people who embody Accor’s
inclusive culture and values around the world. Accor

Work. Differently.

welcomes individuals as they are, support them to grow and
learn every day, making sure that their work brings purpose

It is time to join the coworking revolution. MamaWorks and

to their life. So that during their journey with us, they can

WOJO’s inviting spaces allow you to work how you want when

continue exploring Accor’s limitless possibilities.

you like, in the heart of cities. Alongside our thousands
of meeting and event venues in our hotels, this is the Accor
world of Work.

WELCOME TO ACCOR.
LIVE LIMITLESS.

Accor. A remarkable choice
of over 5,100 properties
around the world from
luxury five-star palaces to
smart economy hotels,
exquisite home rentals to
full-service resorts. We are
dedicated to suit all desires
and needs and reinvent the
guest experience every day.
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GLOBAL
OVERVIEW
Accor is the world’s leading hotel operator, as well as a market leader in Europe, Latin
America, Middle East & Africa and Asia-Pacific. We operate over 2,650 hotels under direct
management contract and an additional 2,490 hotels under franchise contract. Every

night, we welcome 753,300 guests in more than 5,100 hotels in over 110 destinations.

Global leader in hotel
management & franchise
Accor is a global hotel
operator and franchisor
as well as a market leader
in Europe, Latin America,
Middle East & Africa
and Asia Pacific
outside China.

ACCOR’S
GLOBAL PRESENCE
AND LOCALLY ROOTED
OPERATIONS IN 8 HUBS
PROVIDE OWNERS
WITH REAL BENEFITS

Accor Network
Near

Over

Near

Near

Hotels

Rooms

Hotels

Rooms

5,140

20%

Hotels under
management
contract

Hotels under
franchise contract

network + pipeline

4%
North, Central America
& Caribbean

120

22

37,208

3,413

Ongoing financial
returns

12%
10%

FRANCHISE

MANAGEMENT

LUXURY

23%

34%

PREMIUM

MIDSCALE

446

257

83,247

42,625

156,874 35,475

Southern Europe

1,886

14%

154

netawork + pipeline

177,396 15,714

South East Asia

14%

8%

382

India, Middle East
& Africa

406

393

99

61,706

13,172

189

88,048 44,663

network + pipeline

213

7%
network + pipeline

87,930 49,705

Pacific

40%
27%

16%

232

network + pipeline

66%

38%

1,112

20%

Proven
processes and large
economies of scale

Strong local
operations expertise
and support

network + pipeline

Greater China

network + pipeline

Powerful brands
and distribution &
loyalty platform

211,600
13%

Northern Europe

South America

34%

1,210

2,490

ROOMS NETWORK & PIPELINE

37%

753,300

2,650

network + pipeline

63%

Accor Pipeline

ECONOMY

HOTEL NETWORK
PIPELINE

ROOM NETWORK
PIPELINE

394

43

60,935

6,814

All figures as of end December 2020
*Based on number of rooms for hotels and Extended Stay residences

Most diversified
hotel brand portfolio
Accor is a global leader across
economy, midscale, luxury
and lifestyle segments.

40

110

Hotel brands

countries

ACCOR BOASTS THE MOST
DIVERSIFIED BRAND PORTFOLIO
FROM:

Ultra luxury to economy
brands

Live

Classic

Collections

Lifestyle

Resorts

Regional

Ultra Luxury

Luxury

Premium

Midscale

Classic to lifestyle
brands

Collections to resorts
brands

Economy

Extended stay hotels to branded
private residences

Including Sofitel Legend and Hotel F1. Excluding Extended Stay Hotels & Private Rental brands and Private Branded Residences.

Comprehensive Accor 360˚
Solutions for Owners

Sales

Marketing

Revenue
Management

Distribution
ACCOR 360° SOLUTIONS PROVIDE LIMITLESS
OPPORTUNITIES FOR OWNERS
When you join Accor, we arm you with powerful
brands plus a solid foundation of services to ensure
you a seamless path to performance.

To navigate even more effectively through today’s
increasing challenges, we’ve created Accor 360°
Solutions, a powerful range of specialised solutions
to help you boost your revenue, optimise your costs,
and maximise your return on investment.
Whatever your goals, Accor can equip you from
every angle, so you can adapt, grow and achieve
your true potential.

“ALL” E-Commerce
& Loyalty

Food
& Beverage

REVENUE
GENERATION

Accor 360° solutions
Environment
& CSR

OPERATIONS & COST
OPTIMISATION

Design &
Construction

IT & Digital

Procurement

People

Insurance

Sales

Strong business
development &
diversification

DEVELOPS SALES REVENUE

Loyalty
DRIVES INCREMENTAL
STAYS AND RETAINS DEMAND
through its industry leading global
loyalty lifestyle program

37%

95

68M+

Of RN loyalty
contribution
(2019)

Local & global
partnerships

Members
(2020)

Accor Web
MAXIMIZES HOTEL
DIGITAL NET REVENUE
thanks to its digital direct
reservation platforms

300M+

18

46%

Visits per year
(2019)

Brands.com
websites

international
flows (2019)

Digital Marketing
ATTRACTS & ENGAGES CUSTOMERS
thanks to strong and powerful
marketing campaigns, events
& partnerships

33%

1,8B

acquisition levers
capturing demand
in web direct net
revenue (2019)

Emails sent to
customers per
year (2019)

through a large portfolio of B2B clients
covering all regions, markets and most
contributive segments

160K+

300+

Managed
accounts

Above property sellers
spread in 48 sales
offices

OTAs
NEGOTIATES ATTRACTIVE
COMMERCIAL CONDITIONS
with major global and local online
travel agencies

70%
CENTRAL
BRAND
DELIVERY

19

35M

Partnerships
with major OTAS

Room Nights (2019)

Revenue Management
LEVERAGES REVENUE
MANAGEMENT SYSTEMS POWER
with skilled revenue managers
& through an optimized rate architecture

Contact Centers
ACCELERATES BUSINESS
AND IMPROVES CUSTOMER
SATISFACTION

+3%

1200

Incremental revenue
(Independent hotels
joining Accor, 2019)

RM experts
around the world

with reservation contact centers, that
automates hotel overflow reservations

1100

18

6,5M

People covering
all time zones

Languages over
12 locations

Requests
(2019)
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Classic Ultra Luxury

An Oasis for
the Well Travelled
GRACIOUS · INTUITIVE · SUMPTUOUSLY PAMPERED · PERFECTLY UNDERSTOOD

A true pioneer of worldly elegance and hospitality.
An iconic brand where each Raffles hotel offers
gracious warm and discreet service, delivering
emotional luxury to the well travelled guests.
Legendary service since 1887.

NETWORK

17 hotels
2,410 rooms

13 countries

SOUTH EAST ASIA

IMEA

SOUTHERN EUROPE

7 hotels

5 hotels

2 hotels

793 rooms

809 rooms

213 rooms

GREATER CHINA

NORTHERN
EUROPE

2,263 rooms

1 hotel

12 countries

2 hotels
489 rooms

106 rooms

PIPELINE

14 hotels

Live

Where travels
begins
UNEXPECTED · CAPTIVATING · AVANT-GARDIST · CULTURED

A myth for over 130 years, Orient Express
remains the symbol of luxury travel and

timeless refinement. The multicultural
heritage of the legendary train will soon be
transported to a collection of Orient Express
hotels, taking travelers on a captivating
journey to elsewhere.

PIPELINE

1 hotel
93 rooms
1 country

Classic Ultra Luxury

Live

Grand.
Since 1907
CHARISMATIC . THOUGHTFUL .

Classic Luxury

NETWORK

NORTHERN EUROPE

SOUTH EAST ASIA

81 hotels

8 hotels

5 hotels

2,028 rooms

1,786 rooms

SOUTH AMERICA

GREATER CHINA

1 hotel

6 hotels

375 rooms

1,572 rooms

PIPELINE

SOUTHERN EUROPE

IMEA

27 hotels

2 hotels

16 hotels

1,028 rooms

5,107 rooms

31,779 rooms

29 countries

CHERISHED . EXCEPTIONAL

At Fairmont, the passion is to connect
the guests to the very best of destinations.
From the beaches of Hawaii to the deserts of
the United Arab Emirates to the heart
of London, Fairmont offers guests
extraordinary places, created by combining
unique architecture, expressive decor
and artistry, and magnificent features.
Add great service, and the result
is an unforgettable guest experience.

7,177 rooms
NCAC
18 countries

43 hotels
19,883 rooms

Live

Classic Luxury

Live the
French Way
CHIC • PASSIONATE • INDULGED • SPECIAL

Imagine modern luxury hotels where

the essence of each destination is artfully
blended with French art de vivre, creating
chic experiences for modern voyageurs
to indulge in and celebrate life’s pleasures,
the French way.

NETWORK

SOUTH EAST ASIA

GREATER CHINA

NORTHEN EUROPE

SOUTH AMERICA

114 hotels

12 hotels

22 hotels

13 hotels

7 hotels

29,124 rooms

3,243 rooms

7,484 rooms

3,499 rooms

1,092 rooms

45 countries
IMEA

NCAC

PACIFIC

SOUTHERN EUROPE

24 hotels

7 hotels

14 hotels

14 hotels

6,370 rooms

2,182 rooms

3,209 rooms

2,045 rooms

PIPELINE

19 hotels

5,312 rooms

13 countries
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Classic Premium

Our world is your playground
PIONEERING · STYLISH · ACCOMPLISHED · INVIGORATED

Hotels and resorts in tune with today’s mobile
world, blending peak performance and
personal well-being.
A vibrant place where global nomadscan feel
at their very best, whether on business or
leisure.

NETWORK

143 hotels

42,085 rooms

40 countries

SOUTH EAST ASIA

GREATER CHINA

IMEA

NCAC

NORTHEN EUROPE

PACIFIC

SOUTH AMERICA

SOUTHERN EUROPE

28 hotels

41 hotels

15 hotels

3 hotels

13 hotels

20 hotels

9 hotels

14 hotels

8,684 rooms

13,269 rooms

5,406 rooms

1,262 rooms

3,295 rooms

3,698 rooms

2,457 rooms

4,014 rooms

PIPELINE

48 hotels by 2024

12,527 rooms by 2024

21 countries

Live

Life is a journey, Live it well
FULL OF VITALITY · RELIABLE · RECHARGED · AT EASE

Swissôtel’s claim reinforces our believe that time and travel are true
gifts in life and that we should use our time — where ever we are in
the world — well and wisely. It also reminds us to ensure our guests
spend quality time — our Swiss hospitality, synonymous with quality,
efficiency and care, takes care of everything so time can be easily
spent doing the things they love.
NETWORK

35 hotels
14,772 rooms
18 countries
SOUTH EAST ASIA

GREATER CHINA

NCAC

SOUTHERN AMERICA

7 hotels

5 hotels

1 hotel

3 hotels

3,657 rooms

2,225 rooms

662 rooms

758 rooms

IMEA

NORTHERN
EUROPE

PACIFIC

7 hotels

1 hotel

1,592 rooms

369 rooms

11 hotels
5,509 rooms
PIPELINE

25 hotels
5,553 rooms
20 countries

Classic Premium

Live

Classic Premium

The Place to Savour Life
INTUITIVE · GENUINE · HUMAN · WARM

We believe true hospitality is about turning small
gestures into heartwarming moments.
We enable our guests to savour the flavour of life,
balancing small indulgences with what’s good for
them – and good for the world.

NETWORK

SOUTH EAST ASIA

IMEA

102 hotels

20 hotels

63 hotels

24,163 rooms

5,045 rooms

14,912 rooms

NORTHERN EUROPE

GREATER CHINA

PIPELINE

18 hotels

1 hotel

53 hotels

3,968 rooms

238 rooms

12,580 rooms

27 countries

23 countries

Live

Classic Premium

Universally local
Sincere • Proud • Locally tailored Modern premium reinterpretation

At Grand Mercure, world-class standards are entwined with a
uniquely local spirit. We set out to harness the mind, heart and
soul of our locations, brought to life through a blend of rituals,
customs, culture and sensations. We invite you to experience
deeper, discover the unexpected and gain a fresh perspective
on your world.
NETWORK

57 hotels
13,071 rooms

12 countries
SOUTH EAST ASIA

GREATER CHINA

IMEA

15 hotels

17 hotels

7 hotels

4,784 rooms

4,602 rooms

1,340 rooms

PACIFIC

SOUTH AMERICA

PIPELINE

11 hotels

7 hotels

27 hotels

645 rooms

1,700 rooms

6,822 rooms
7 countries
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Live

Classic Midscale

Time is on your side
RELAXED • LIVELY • COMFORTED • ENERGIZED

At Novotel, we believe that quality time is about making everyday
moments matter. Everything has been thought to enhance our
guests’ life balance, sense of well being but also enjoyment. Whether
through our intuitive & modern design or our large range of
rewarding experiences, everyone can disconnect from a busy life or
make time to connect with their family, friends or colleagues. This
combination makes Novotel the perfect spot for travellers and locals
to have a drink, a bite to eat, to work, play or just relax.
NETWORK

542 hotels
105,559 rooms
63 countries
SOUTH EAST ASIA

GREATER CHINA

68 hotels

35 hotels

17,047 rooms

10,754 rooms

SOUTH AMERICA

IMEA

NCAC

41 hotels

33 hotels

61 hotels

10 hotels

9,090 rooms

6,212 rooms

12,177 rooms

2,062 rooms

NORTHERN
EUROPE

PIPELINE

PACIFIC

SOUTHERN EUROPE
163 hotels
23,162 rooms

131 hotels
25,055 rooms

WATCH THE
MOVIE

157 hotels
33,608 rooms
52 countries

novotel.com

FACTSHEET

DOWNLOAD THE
PRESENTATION

Live

Classic Midscale

Locally inspired hotels
ENTHUSIASTIC • GENUINE • ENRICHED • STIMULATED

Every Mercure is a portal to a destination.
Its teams are genuinely knowledgeable about the city and
every detail of the decor tells
a story about the location and its cultural heritage. While
every Mercure hotel is unique, all share the same passion for
high quality services. So from the moment our guests step
inside a Mercure – be it in Paris, Rio
or Bangkok – they are immersed in their destination.
Mercure, Locally inspired hotels.

NETWORK

SOUTH EAST ASIA

IMEA

PACIFIC

875 hotels

61 hotels

35 hotels

51 hotels

114,926 rooms

12,750 rooms

6,548 rooms

6,173 rooms

61 countries

#1

GREATER CHINA

NORTHERN EUROPE

SOUTH AMERICA

SOUTHERN EUROPE

PIPELINE

87 hotels

280 hotels

60 hotels

301 hotels

192 hotels

15,646 rooms

36,377 rooms

7,945 rooms

29,487 rooms

33,834 rooms
40 countries

Highest premium perception of the largest mid brands worldwide

Live

Classic Midscale

The services of hotels,
the freedom of apartments
URBAN · COMFORT · FLEXIBILITY

How do you stay away from home and enjoy real at-home comfort
while discovering a new city ? Adagio Aparthotels offer functional

apartments with the advantage of dedicated hotel services
and natural hospitality. Located in the heart of cities,
over 100 addresses in the world, the brand has three product
ranges : Adagio, Adagio access and Adagio premium.

NETWORK

SOUTH AMERICA

NORTHERN EUROPE

PIPELINE

115 aparthotels

6 hotels

20 hotels

31 aparthotels

13,055 apartments

762 rooms

2,434 rooms

5,025 apartments

IMEA

SOUTHERN EUROPE

15 countries

7 hotels

82 hotels

1,100 rooms

8,759 rooms

13 countries

S
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Live

Classic Economy

We are open
VIBRANT PLACES · OPEN TO EVERYONE

Hello to those who say hello rather than goodbye,
Those who keep an open mind and trust what their
eyes might find, Hello to those who love an
unexpected encounter,

Those who see nothing strange in being a stranger.
Hello to you, to her, to him who love when life and
fun just happen And always keep their heart and
their eyes wide open.

NETWORK

SOUTH EAST ASIA

IMEA

NCAC

PACIFIC

PIPELINE

1,233 hotels

45 hotels

79 hotels

20 hotels

20 hotels

173 hotels

156,149 rooms

10,658 rooms

14,275 rooms

2,686 rooms

3,572 rooms

21,397 rooms

GREATER CHINA

NOTHERN EUROPE

SOUTH AMERICA

SOUTHERN EUROPE

177 hotels

280 hotels

158 hotels

454 hotels

20,448 rooms

39,205 rooms

23,587 rooms

41,718 rooms

67 countries

32 countries

Live

Classic Economy

Open to creativity
TRENDY • PLAYFUL • SURPRISED • JOYFUL

Hello to those who give curiosity a taste,
Those who prefer open spaces and a world embraced,
Those who are never hostile… to style.
Hello to the makers, the thinkers, hello to the dreamers.
Hello to the beauty hunters who see
the wonder of design as one of a kind
And always keep an open mind.

NETWORK

SOUTH EAST ASIA

IMEA

NCAC

PACIFIC

PIPELINE

562 hotels

48 hotels

12 hotels

2 hotels

23 hotels

171 hotels

59,481 rooms

9,851 rooms

2,248 rooms

219 rooms

2,466 rooms

24,757 rooms

GREATER CHINA

NORTHERN EUROPE

SOUTH AMERICA

SOUTHERN EUROPE

49 hotels

130 hotels

46 hotels

252 hotels

6,081 rooms

13,640 rooms

6,068 rooms

18,908 rooms

49 countries

43 countries

Live

Classic Economy

Do good Feel good
LOCALLY ENGAGED · COLLECTIVE · CIRCULAR HOSPITALITY

greet hotels welcome those who look for meaning in their
relationship, purchase, and way of living.
Everyday, they contribute to make our world a better place,
by giving a second chance to everything around them.
Be greet !

NETWORK

SOUTHERN EUROPE

PIPELINE

4 hotels

4 hotels

15 hotels

238 rooms

238 rooms

1,472 rooms

1 country

4 countries

Live

Classic Economy

Open to adventure
SMART • FUN • COOL • EASY GOING

Hello to the go-getters, early-risers,
the riders and the party lovers.
Hello to the movers and shakers, to the real deal finders.
Hello to the young and the young at heart,
the daring, the street smart.
Who can make anywhere their home,
while embracing the unknown.

Hello to those who find adventure in the everyday
And when the night comes, a sweet dream of their stay.

NETWORK

SOUTH EAST ASIA

IMEA

NCAC

PACIFIC

PIPELINE

639 hotels

25 hotels

4 hotels

1 hotel

22 hotels

58 hotels

64,074 rooms

3,376 rooms

484 rooms

154 rooms

2,300 rooms

6,822 rooms

NORTHERN EUROPE

SOUTH AMERICA

SOUTHERN EUROPE

153 hotels

57 hotels

377 hotels

17,663 rooms

10,230 rooms

29,867 rooms

24 countries

17 countries

E
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Collections Luxury

A vibrant collection of hotels
with a bold spirit that
challenges and inspires
COMMUNITY · UNPRETENTIOUS LUXURY · CULINARY
AND MIXOLOGY EXPERIENCE · INDIVIDUALITY

Some people can do innovative things. Some people are
innovators. Inside our community, we share a common spirit.
A spirit of constant innovation.
The House of Originals has historic hotels, iconic even - but that is
not what makes them one of us. They recognize their heritage
alone is not enough. True originals don’t question once, they
always question.
We are this bold spirit. A community that challenges, learns and
inspires. Not following fashions, but leading fashions. From
nightlife, to design, culinary and mixology. For every hotel with
this undying spirit and promise of originality.

WELCOME TO THE HOUSE OF ORIGINALS
NETWORK

IMEA

NCAC

NORTHERN EUROPE

5 hotels

2 hotels

1 hotel

2 hotels

959 rooms

296 rooms

309 rooms

354 rooms

4 countries

66%

of guests return because

of the iconic brand

PIPELINE

4 hotels
467 rooms
4 countries

Live

Collections Premium

Stories that stay
DELIGHTFUL · SINGULAR · ENRICHING · INSPIRING

MGallery is a collection of storied boutique hotels to discover the world and
beyond, providing a delightful and unique experience inspired by the local

essence of the hotel and its authentic story. With 91 addresses globally,
each MGallery location leaves guests enriched with a collection of emotions
that make their stay truly memorable.
21c Museum Hotel combines contemporary art museums, boutique hotels
and chef-driven restaurants. The museum hotels’ original, artistic spirit and
pioneering vision are the perfect complement to MGallery’s concept of
discreet, creative hospitality for lovers of art, literature and culture.

NETWORK

SOUTH EAST ASIA

NORTHERN EUROPE

SOUTHERN EUROPE

106 hotels

25 hotels

17 hotels

39 hotels

11,140 rooms

3,046 rooms

1,858 rooms

3,262 rooms

GREATER CHINA

PACIFIC

PIPELINE

2 hotels

12 hotels

57 hotels

179 rooms

1,397 rooms

6,600 rooms

33 countries

iMEA

SOUTH AMERICA

8 hotels

3 hotels

1,177 rooms

221 rooms

32 countries

Harbour Rocks Hotel Sydney - MGallery, Australia

Y
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Live

Seek the Extraordinary
ICONIC • CREATIVE • PLAYFUL • AUTHENTIC

Faena is one of the world’s most impactful brands in the
lifestyle and hospitality industry, creating a perfect blend of a
hotel and resort experience with local history and deep
cultural values. Real world paradises that elevate the living

experience, Faena has become the new urban epicenter,
shifting the gravitational center of the city and expanding its
cultural footprint at large.
Sophisticated, welcoming, and profoundly personal with a
reputation of providing unparalleled service and
unforgettable experiences

NETWORK

PIPELINE

2 hotels

Saudi arabia (200 keys)

267 rooms

U.A.E. (Faena district)

7 residential buildings

Mexico (150 keys)

2 events spaces / Art centers

Mexico city (200 keys)

Retail spaces

China
Japan

Lifestyle Luxury

Live

A nourishing resort
HYPER-CURATED & CUSTOMISED
WARMLY WELCOMING · DIVINELY PRIVATE

Delano offers modern travellers that most rare
and coveted of experiences—unadulterated luxury
that nurtures their hedonistic desires, body and soul.
It redefines the luxury resort experience with first-in-class
service and customised guest experiences that awaken their
curiosity, nourish their senses and soul, and shape
a personal journey for couples, loved ones, solo travellers, and
families that lives well beyond each stay.

NETWORK

PIPELINE

1 hotel

1 hotel

1,114 rooms

68 rooms

1 country

1 country

Lifestyle Luxury

Live

Sophistication with a playful wit
ALWAYS SURPRISING · PLAYFUL WIT · ELEGANT SOPHISTICATION

SLS is the home of the extraordinary experience.
Culinary artistry, theatrical interiors, subversive design
touches and unexpected indulgences.
From giant metallic ducks to an in-room bar for ‘sinners’,
no other luxury hotel can boast such a diversity, such
richness, such play.
With leading developers, architects, designers & chefs,
we’re anticipating, innovating and shaping the future of

luxury lifestyle living.

NETWORK

NCAC

PIPELINE

7 hotels

7 hotels
1,842 rooms

5 hotels
1,169 rooms
5 countries

1,842 rooms
2 countries

Lifestyle Luxury

Live

Lifestyle Luxury

Feel the Pulse
PLAYFUL · AUDACIOUS · REBELLIOUS · ENERGIZED

The epitome of rebellious luxury, SO/ combines the
vibrant personality and avant-garde style of a
designer hotel with the distinct positioning of a
high-end, fashionable lifestyle brand.

Audacious, playful, sophisticated and bursting
with local energy, SO/ is the place to be and be
seen.

NETWORK

SOUTH EAST ASIA

IMEA

PIPELINE

9 hotels

3 hotels

1 hotel

12 hotels

1,350 rooms

481 rooms

92 rooms

2,239 rooms

PACIFIC

NORTHERN EUROPE

1 hotel

3 hotels

130 rooms

397 rooms

8 countries
NCAC
1 hotel
250 rooms

11 countries

Live

A “must”
cultural
destination

Lifestyle Premium

CULTURAL CONNOISSEUR · DESIGN INNOVATOR · PLUG & PLAY

Mondrian is a way of travel. With its groundbreaking
design and progressive programming it is a “must”
destination for locals or travellers. Mondrian is always at
the heart of the most exciting cultural scenes in the
world, serving up innovation and creativity for everyone.
Mondrian provides a playful framework so that guests

and locals alike can immerse themselves in the culture
of each city it inhabits.

NETWORK

NCAC

SOUTH EAST ASIA

PIPELINE

6 hotels

4 hotels

1 hotel

8 hotels

1,325 rooms

759 rooms

296 rooms

1,615 rooms

3 countries

8 countries
IMEA
1 hotel
270 rooms

Live

Lifestyle Premium

At the corner of Curiosity
MUSEUM • HOSPITALITY • FOOD & BEVERAGE

21c is a transformative 21st-century hospitality experience,
combining a multivenue contemporary art museum,
genuine hospitality, and a chef-driven restaurant. Locally

rooted, yet globally engaged.

NETWORK

NCAC

9 hotels

9 hotels

1,240 rooms

1,240 rooms

1 country

PIPELINE

1 hotel
305 rooms
1 country

Live

Lifestyle Premium

Let’s spend the night together
FUN · STORY · DEMOCRACY · PROFESSIONALISM

At 25hours, we create individualised, made-to-measure hotels
with personality in vibrant cities. Every unique, playful 25hours
hotel has a soul inspired by its location and shaped by the art,

culture, gastronomy and stories of its surroundings. And each
one is centered around a surprising Social Hub, a space where
global travellers and local guests can meet and form a dynamic
and adventurous community.

NETWORK

NORTHERN EUROPE

SOUTHERN EUROPE

PIPELINE

13 hotels

12 hotels

1 hotel

6 hotels

2,065 rooms

1,828 rooms

237 rooms

1,230 rooms

4 countries
in Europe

4 countries

Live

A hydeaway for
the in-the-know
ANYTHING CAN HAPPEN
PLAYGROUND
AUTHENTICALLY PERSONAL

NE T WOR K

NC AC

P IP E LINE

2 hotels

2 hotels

4 hotels

460 rooms

460 rooms

782 rooms
4 country

1 country

Hyde Hotels, Resorts & Residences
are intuitively dialed into the desires
of the in-the-know; their interests, aspirations
and tastes. This is a new kind of hospitality,
grounded in the spirit of discovery, the fantasy
of nightlife
and the adventure of connection. Hyde is more
than a brand, it’s a state of mind.

Lifestyle Premium

Live

Lifestyle Midscale

Mama loves you
IMPERTINENT · CHIC · GENEROUS · FUN AND FRIENDLY

Mama is much more than somewhere to eat and sleep. It’s an
urban kibbutz, a lively place for meeting and sharing. Mama is
like motherly love.
It’s like being in her arms—cosy and snug, a sanctuary,
somewhere that feels good. Mama also feeds you like a
mother, with generous, unique dishes designed
by fantastic chefs. Like a mother, Mama just wants to take
care of you!
BELGRADE BORDEAUX LOS ANGELES LYON MARSEILLE
PARIS PRAGUE RIO DE JANEIRO TOULOUSE

NETWORK

NCAC

NORTHERN EUROPE

SOUTH AMERICA

PIPELINE

14 hotels

1 hotel

4 hotels

2 hotels

7 hotels

70 rooms

701 rooms

175 rooms

1,310 rooms

1,932 rooms
7 countries

56%

7 countries
SOUTHERN EUROPE
7 hotels

Revenue coming from F&B

986 rooms

Live

Lifestyle Midscale

Hotels.
Re-thought.
GUEST CENTRIC · DESIGN DRIVEN · ARTFULLY CURATED

Tribe is a new kind of hotel. One that responds directly to the desires
and aspirations of the modern traveller. A concept inspired by global
journeys and an uncompromising vision to deliver a uniquely
positioned, design driven hotel. A refreshing and disruptive brand, Tribe
challenges the status quo with its edited hotel experience that makes it

a leader in the design-led affordable luxury sector. Modern travellers, we
made this hotel for you. Welcome to Tribe.

NETWORK

NORTHERN EUROPE

PACIFIC

SOUTHERN EUROPE

PIPELINE

3 hotel

1 hotel

1 hotel

1 hotel

33 hotels

288 rooms

83 rooms

126 rooms

79 rooms

6,381 rooms

3 countries

18 countries

Live

Lifestyle Economy

Welcome to the Open House
COOL · BLENDED · CARING

NETWORK

2 open houses

For millennials…

283 beds

And millennial-minded

1 country

A new COOL approach of hospitality, OPEN to the city

SOUTHERN EUROPE

2 open houses
283 beds
PIPELINE

7 open houses
516 beds
7 countries

Where locals & travelers BLEND
and ENJOY social experiences

E
S

Resorts

R

Live

Resorts Luxury

A sanctuary
for the senses
ROMANCE · AWE-INSPIRING · SANCTUARY · SUSTAINABILITY

Rediscover the romance of travel as you journey

to iconic cities or far flung destinations where
authentic, memorable experiences await providing
a true appreciation of where you are in the world.

NETWORK

27 hotels
3,267 rooms
9 countries

NCAC

SOUTH EAST ASIA

2 hotels

10 hotels

162 rooms

1,279 rooms

GREATER CHINA

IMEA

13 hotels

2 hotels

1,686 rooms

140 rooms

PIPELINE

40 hotels
4,094 rooms
15 countries

Live

Resorts Luxury

Unlimited wonders
RESORTS · ENTERTAINMENT · GOURMET · FAMILY FUN

Dedicated to offering traditional Turkish hospitality and a unique
spa experience in the finest surroundings and a luxurious
ambience. Rixos provides an outstanding resort experience with
professional entertainment and sports. At Rixos, the all-inclusive is
all-exclusive.

NETWORK

NORTHERN EUROPE

PIPELNE

27 hotels

8 hotels

9 hotels

9,680 rooms

1,772 rooms

5,202 rooms
5 countries

7 countries
IMEA

19 hotels
7,908 rooms

Live

An exceptional place
to find yourself
DIVERSE • INTIMATE • EXPERIENTIAL • UNEXPECTED

Mantis is a Pioneer that searches for and uncovers
new possibilities and new destinations so that people
can have access to more fulfilling lives. In a world of
diminishing rarity, we partner with curious explorers
who seek to discover truly rare destinations and lifeaffirming experiences.

NETWORK

NCAC

IMEA

34 hotels

2 hotels

28 hotels

858 rooms

19 rooms

721 rooms

12 countries
PACIFIC

NORTHERN EUROPE

PIPELINE

1 hotel

3 hotels

9 hotels

4 rooms

114 rooms

304 rooms
7 countries

Resorts Premium

Live

Resorts Premium

Sensing the moment
BONDING · VIBRANT · LOCAL CHIC · ADVENTURE

Angsana brings the adventure back into travel whatever
your age or reason to visit. Intertwining local chic and a
vibrant fun-filled atmosphere, Angsana offers amazing
destination playgrounds across the world. Each hotel is
uniquely designed to provide spacious stylish rooms and
suites, perfect for couples, families and groups of friends.

NETWORK

SOUTH EAST ASIA

GREATER CHINA

PIPELINE

17 hotels

6 hotels

4 hotels

20 hotels

2,655 rooms

988 rooms

1,068 rooms

3,787 rooms

IMEA

NCAC

5 hotels

2 hotels

329 rooms

270 rooms

12 countries

10 countries

E
G

Regional

O

Live

Creating unique and
inspired experiences
REFINED · CONTEMPORARY · ENGAGING

Inspired by and dedicated to Australian contemporary artists, Art
series offers an extraordinary boutique
hotel experience.
Located in the hottest art and cultural hubs, the boutique hotels
are currently found in Melbourne, Brisbane
and Adelaide. Each hotel takes design inspiration from
the namesake artist. With original artworks and editions
adorning the walls and halls, the multifaceted art-inspired
experience is complete with dedicated art channels,
art libraries, art tours and art utensils on supply.
Boasting personalised service and sophisticated style,
all suites showcase up to the minute comforts
and technology with Art Series signature bedding
to ensure the sweetest of sleeps. Experience
an extraordinary stay with Art Series Hotels.

NETWORK

PACIFIC

PIPELINE

8 hotels

8 hotels

1 hotel

2,000 rooms

2,000 rooms

108 rooms

1 country
artserieshotels.com.au

1 country

Regional Premium

Live

RETREATS · RESORTS · HOTELS

Remember when
INDULGENT · REJUVENATING · FLEXIBLE · MEMORABLE

The Peppers brand has become synonymous with a sense of refined
indulgence, an attention to detail and excellent personal service.
Explore an irresistible and intriguing range of escapades selectively
located in some of Australia, New Zealand and Indonesia’s most
spectacular destinations.
From country estates to relaxing beachside resorts, from world-class golf
resorts to romantic vineyard retreats, Peppers combines personal

and friendly services with exceptional food and wine.

NETWORK

PIPELINE

28 hotels

2 hotels

4,789 rooms

343 rooms

3 countries

2 countries

peppers.com.au

Regional Premium

Live

Regional Premium

Expect nothing less
EFFORTLESSLY SOPHISTICATED · TRAVELLED · UPGRADED LIVING · FREEDOM

Beautifully designed. The Sebel is a collection of upscale stylish and spacious
personally-serviced apartments for experiencing the most inspiring of places.
With warm and inviting spaces, they embody the sophistication our guests expect.
The Sebel offers a high level of living and freedom with impeccable
service by Hosts who offer tailored experiences, where no two is the same,
connecting guests to the best of the local destination.

NETWORK

PIPELINE

32 properties

4 aparthotels

2,149 spaces

473 spaces

3 countries

2 countries

GREATER CHINA

PACIFIC

1 aparthotel

31 aparthotels

189 spaces

1,960 spaces

thesebel.com

Live

Regional Midscale

hotels · resorts · apartments

Room for everyone
PERSONAL · CASUAL · TRUSTWORTHY · RELAXED

Offering premium accommodation with a warm
welcome in bustling cities and favorite holiday destinations.
Whether you’re travelling for business
or relaxing with family, you will feel right at home
with Mantra. With hotels, resorts and self-contained
apartments on the coast and in the city, you will always find
the perfect space in the ideal place. Across Australia,

New Zealand and Indonesia, whether you want less hassle
on business trips or more good times on holiday,
Mantra makes room for you.

NETWORK

AMERICAS

PIPELINE

78 hotels

1 hotel

4 hotels

15,586 rooms

1,177 rooms

300 rooms

3 countries

2 countries
ASIA-PACIFIC
77 hotels
14,409 rooms

mantra.com.au

Live

Regional Economy

Give me a break
GREAT VALUE · GREAT LOCATIONS · GREAT BREAKS

Spacious self-contained apartment
and hotel-style accommodation, combining
value with the best beaches, city highlights
and holiday attractions.
Families, groups, couples, from Australia
or anywhere in the world, recognise the style
and promise of a BreakFree offering.
For them, their stay is all about

the experience of the location and the comfortable,
unpretentious accommodation and relaxed
service they enjoy.
NETWORK

22 hotels
3,288 rooms
2 countries

breakfree.com.au
breakfree.com.au

S
I
Extended Stay Hotels
Private Rental
Branded Residences

A

Largest player in Extended
Stay Hotels & Private Rental

Live
Luxury

outside the USA

Accor is a global leader in serviced
apartments and aparthotels, offering
innovative brand solutions across
all segments.
Global footprint of

> 380

Extended Stay Hotels & Private Rental

SERVICED RESIDENCES

SERVICED RESIDENCES

SERVICED RESIDENCES

Premium

The Sebel Yarrawonga, Australia
63 apartment keys
2020 Opening

LIVING

extended stay hotels
Network + pipeline

LIVING

EXTENDED STAY GROWTH
ACCELERATES DRIVEN BY:
LIVING

Strong Adagio development
performance

Sofitel Dubai The Obelisk
97 apartments keys
2020 Opening

New brands like Hyde Living, Pullman Living,
Swissôtel Living and Novotel Living. Network
is poised to increase by ~30%

Aparthotel Adagio & Spa Vannes
85 apartment keys
2020 Opening

Midscale
LIVING

Total network of 300 Extended Stay
Hotels & 33,000 keys YTD 2020
Total pipeline of 83 Extended Stay Hotels
& 12,000 keys YTD 2020

Economy
Novotel Living Tallinn, Estonia
124 apartment keys
2022 Opening

Live

Private Rental Focus
Enjoy the finest homes and service
all around the world

VETTED HOMES & VILLAS • PERSONAL SERVICE • TAILORED EXPERIENCES
With onefinestay, guests stay in distinctive private homes and villas
in the most desirable destinations and neighborhoods, enjoying a level
of personal service unmatched in the private rental industy

The art of curation
A beachside estate in the Caribbean, a townhouse in New York or an
apartment in one of Europe’s culture capitals – wherever you’re
headed, every home and villa is handpicked for space, character and
comfort. Each of them is unique & fully equipped.

Professional hospitality
When a guest books with onefinestay, the entire experience is
professionally managed to ensure the highest quality stay. Every home
in the portfolio is professionally cleaned and beautifully prepared for
guests’ arrival. In our City Collection, our linens, towels, amenities and
local welcome gifts are additionally provided.

1 - Match guest to villa or home
4 - Housekeeping

5,000 homes
2 Collections:
o City Collection &
o Villa Collection

2 - Plan stay
3 - Meet & Greet
5 - 24/7 support

1,500 exclusive homes
in 9 City destinations
3,500 luxury villas
in 40 Villa destinations

onefinestay.com

Luxury Brands

Industry Leader in Branded
Private Residences

Live
Luxury

Accor offers an unrivalled residential
expertise, bringing iconic brands
and legendary service to private
home ownership.

branded private residences
Network + pipeline

SAVILLS SPOTLIGHT REPORT*
CONFIRMS RAPID EXPANSION
OF ACCOR'S PIPELINE AND SLS
RESIDENCES AS FASTEST GROWING
LIFESTYLE BRAND IN SEGMENT

$7.14B

RESIDENCES

RESIDENCES

RESIDENCES

RESIDENCES

RESIDENCES

Global footprint of

> 110

Branded Private Residences

SO/ Residences Los Cabos
Opening 2022 –36 residence units
2020 Signing

RESIDENCES

RESIDENCES

RESIDENCES

RESIDENCES

Premium
RESIDENCES

Raffles Residences One Shenzhen Bay
Opening 2020 –80 residence units
RESIDENCES

estimated Retail Value
of Pipeline**

RESIDENCES

Total network*** of +30 Branded Private
Residences & 5,700 units YTD 2020

RESIDENCES

Total pipeline*** of ~80 Branded Private
Residences & 13,700 units YTD 2020

Midscale

* Source: Savills International Development Consultancy, 20202
**Retail value of executed Branded Residence and Strata Hotel License
Agreements as of December 31, 2020, including both Sold & Unsold
***Network and pipeline totals exclusive of properties developed
directly by Banyan Tree Group

Movenpick Villas & Residences Phu Quoc
Opening 2020 –408 residence units

Swissotel Doha Corniche Park Towers
Opening 2022 –121 residence units
2020 Signing

Economy

RESIDENCES

RESIDENCES

Accor as a solution that
will work for the ones
seeking for modern
coworking spaces
– with offers and spaces
to suit everyone, from
freelancers to small
businesses. Thanks to a
wide variety of properties
around the world, we are
also the best place to host
meetings and events.

W

R

O
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Work

Mama Works

SOLUTIONS
WORKSPITALITY®

Accor integrates smart
and flexible workspaces
& services in hotels
The health crisis has shaken up work habits and people today have
a growing need for a balance between professional and personal
life. This is also an opportunity for hotels to take advantage of
their existing spaces by reconverting them to accommodate
professionals.
Accor has launched new co-working services for people wishing to
work in shared coworking spaces, private office spaces and
meeting spaces - Workspitality® solutions - and is accelerating the
development of its offers with Wojo.

SHARED COWORKING SPACES

Wojo Spots & Wojo Corners - particularly adapted to nomad and
remote workers, with an alternative to working from home, or
for stopping in for a few hours…

FLEXIBLE PRIVATE OFFICE SPACES

repurposing or use of guest rooms or meeting rooms as
office spaces offering both flexible day offers and dedicated
private Flexible Office spaces.

MEETING SPACES

a range of modular meeting spaces for different needs.

Pullman Bangkok King Power, Thailand

Wojo Corner, Pullman Paris Eiffel Tower Hotel, France

Work

Meetings & Events

Meetings & Events

Meeting all
your needs
With state-of-the-art equipment, innovative catering
and bespoke activities, our hotels, from luxury
to economy, ensure that every business event
is a success for our guests.

Novotel London Canary Wharf, United Kingdom

Pullman Wenzhou, China

Novotel London Canary Wharf, United Kingdom

Over

700

events a day
worldwide

30,000

3,100
hotels

Event organizers

18,000+

are members

meeting rooms

of the meeting planner
loyalty programme
MEETING PLANNER

Pullman Suzhou Zhonghui, China

Work

FULFILLMENT · PERFORMANCE · COLLECTIVE SPIRIT

Every WOJO next-generation workspace
– with its dedicated service team – is designed to help
you be as productive as possible. Whether you are a
freelancer or entrepreneur looking for a friendly,
welcoming coworking environment or a company
needing flexible, private offices, WOJO has the perfect
space to make your working life more spontaneous,
positive and creative every day.

12 sites :

PIPELINE

9 in the Paris region,
2 in Lyon
1 in Barcelona

Wojo Lille Centre
Wojo Paris 13 - Tolbiac
Wojo Paris 14 - Gaîté

300+ Wojo spots

900+ spots by 2023

managed by Accor

wojo.com

WOJO

Work

Mama Works

Occupy the office!
OFFICES · MEETING ROOMS · COWORKING
Mama Works reimagines the coworking space as a joyous community,
a Californian campus of sorts, as much for reflection as (re)creation.
Mama Works is a veritable cocoon of well-being, conducive to inspiration
and concentration. It is an invigorating agora for creative teams to
debate, discuss and brainstorm. It is a luminous loft where ideas, people
and energies flow freely. Mama Works is freedom and flexibility, a
rallying point for everyone from cutting-edge CEOs and promising
entrepreneurs to go-getter freelancers.

EXISTING PROPERTY

Mama Works Lyon

1,812 sqm

Mama Works Bordeaux

3,083 sqm

Mama Works Lille

1,600 sqm

PIPELINE PROPERTIES

Mama Works Montpellier

2,000 sqm

Mama Works Rennes

1,800 sqm

mamaworks.com

With Accor, living
limitless means the
freedom to enjoy every
moment in every way.
We have everything our
clients will ever need to
Play in our hotels,
restaurants and bars,
spas, an unlimited
selection of experiences,
bespoke events and
sophisticated venues,
night and day.

P
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Play

Voyages

Voyages

Travelling
to the future
Accor is inviting you to experience new journeys of
discovery. So climb aboard the legendary Orient

Orient Express, Paris, France

Express and enjoy the view from its remarkable
carriages designed by the greatest Art Deco artists
and decorators. Sit back and immerse yourself in the
beauty of Egypt’s ancient treasures on a Mövenpick
Nile cruise, while delighting in the authentic cuisine,
attentive service and upscale hospitality. Or watch
majestic African wildlife from your private suite on
an elegant Mantis Collection houseboat as it wends

its way up the mighty Chobe River in Namibia. With
its defiantly contemporary vision of the glories of
the past, Accor is redefining the future of
personalised luxury travel.

Mövenpick Nile Boat, Sunray, Egypt

Over

135

years
since the Orient Express
began services

8

luxurious Mövenpick
boats on the Nile

Zambezi Queen Collection by Mantis, Botswana

Play

Wellness

Wellness

Transformative
experiences
Discerning travellers are increasingly motivated
by the possibilities of maintaining and improving
their health during their stay.
From concept to operations, facilities and programs,
we create opportunities for transformative, innovative

Pullman Suzhou Zhonghui, China

and extraordinary moments of wellness and well-being
for our guests.

The attentive and generous teams of thalasso, spa & fitness
experts dispense revitalising seawater therapies a wide range
of locally inspired holistic treatments or the motivation
for one more rep in the gym.

Over

405

Luxury Spas
Over

560

Health Clubs

14

Thalassa
Wellness Resorts
Pullman Paris Centre Bercy, France

Pullman Suzhou Zhonghui, China

Play

Neighbourhood

Have fun
close to home
AccorLocal – newly renamed ALL Local –
is turning its hotels into a services and
activities hub for local customers. It's a
new way to enjoy everything that Accor
has to offer, and more, without staying in
a hotel. Thanks to a dedicated website,
customers can quickly access services
and experiences offered by our hotels,
such as brunch, breakfast, fitness, yoga
classes, massage, etc. It's a source of rich
experiences for every member of the ALL
loyalty programme who wish to use their
points to have fun close to home.

accorlocal.com

Humanly digital \ Local \ 24/7

Play

Entertainment

Entertainment

16,000

Making new
memories

events every year

In unforgettable places all over the world
– from rooftop venues to underground clubs,

Hôtel des Arts, Social Club, Saigon, Vietnam

breathtaking bars to remarkable restaurants
– Accor offers the very best in entertainment
all year round. Rixos annually curates over 800
exciting events for kids, teens & adults by
internationally renowned artist, performers &

5,000+

DJs at its resorts, while Paris Society invites

visitors attend
the events annually

you to experience the thrill of Paris’s most
elegant,

magical and legendary nightlife hotspots.

Guests from

And La Nuit by Sofitel is reinventing the party

50+

with its exclusive concept of music and
mixology blending local culture with Parisian

nationalities

style. By creating new ways of making
memorable moments, Accor continues to
make every guest experience truly
exceptional.

70+
events worldwide since the launch of the
concept in destinations such as Paris,
Marrakech, Dubai, Bangkok, Sydney,
Los Angeles, Mexico City & Rio.
Paris Longchamp, Paris, France

Play

Restaurants & Bars

Restaurants & Bars

Excellent, authentic and fun

10,000

100,000

restaurants
and bars

talented
employees

200

€6

million meals
a year

billion
in revenue

Food & Beverage are universal symbols of welcome that never
need translation. At Accor, our mission is to make F&B the heart
and soul of our hotels by thinking like restaurateurs and
delivering an experience that is excellent, relevant and authentic.

Play

Potel et Chabot

Legendary French cuisine
for contemporary events
GASTRONOMIC · PRESTIGIOUS · EXCELLENCE

Potel et Chabot has been reinventing the art of
gastronomic catering since 1820. A standard bearer for
the French culinary tradition, it now brings its expertise
and excellence to the Accor’s portfolio. With nine
spectacular venues in Paris, and a catalogue of 600

venues in France and internationally, Potel et Chabot
can host and cater events of all sizes.

Exclusive Venues
PAVILLON GABRIEL

PAVILLON DES LUMIÈRES

PAVILLON SEINE

PAVILLON KLÉBER

ORIENT EXPRESS

PAVILLON VENDÔME

PAVILLON CAMBON CAPUCINES

HÔTEL D’ÉVREUX

PAVILLON DAUPHINE

Authenticity
Invention
Generosity
For more than 30 years,Saint Clair has been honouring
the best of French cuisine, catering and planning events

in a wide variety of venues.

poteletchabot.com

poteletchabot.com

Play

Paris Society

Unique places to celebrate
ICONIC VENUES · FINE DINING · ENTERTAINMENT

In just under 10 years, Paris Society has become a leader in events,
hospitality and entertainment in France. It is today developing
around three pillars: CLUBS, the heart and soul of Parisian
nightlife; TABLES, high-quality restaurants in iconic venues;
and PLACES, unparalleled portfolio of event venues.
These complementary poles allow the group to create
synergies and capitalise on its wealth of savoir-faire.

Paris Society is...
•

An event-management specialist
and producer, offering
made-to-measure

Flagships
APICIUS
TERMINAL 7
PARISLONGCHAMP

and one-stop solutions

ROOFTOP R2 MARSEILLE

•

A creator of high-end restaurants

RASPOUTINE
PARIS/ROME/MARRAKECH

•

A connoisseur of atypical venues

LOULOU

in perfect locations
•

An expert in unique dining

MONSIEUR BLEU
LE DOMAINE DE LONGCHAMP

experiences and events

•

An incoming & events company,
organizing corporate and social

16,000 events
organised every year

events for 100 to 1,500 people.
PIPELINE

5 prestigious projects

paris-society.com

150 full-time
employees

1,200 employees
in total

SI
We drive our customers’
businesses in distribution,
operations and
experiences with dynamic,
services and solutions. Our
Business Accelerators
boost performance,
bringing our long
experience to every phase
of development and
ensuring success every
step of our shared journey.
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B u s i ne s s A c c e l e r a to r s

Distribution

Distribution
Innovative technology that builds
upon Accor’s deep expertise to drive
day-to-operations and performance

for independent hoteliers, B2B hotel
bookers, and restaurants.

D-EDGE

\

GEKKO

\

VERYCHIC

\

RESDIARY

B u s i ne s s A c c e l e r a to r s

Distribution

Technology
and marketing
solutions for hotels

“Maximising
your hotel
revenue is as easy
as a swipe”

Availpro & Fastbooking - two of the largest companies in
hospitality distribution technology - unite under a new brand:

D-EDGE Hospitality Solutions.
D-EDGE’s high-end technology provides independent hoteliers

11,000 hotels
customers

and chains with a smooth, transparent 360° suite
of solutions to optimise their online distribution:

100+ countries
in Europe and APAC

CENTRAL
RESERVATION
SYSTEM

DATA
INTELLIGENCE

CONNECTIVITY
HUB

WEBSITE
CREATION

DIGITAL
MEDIA

Daily support
in 20 languages

6.5M€+ in R&D/year

1 Mission
To move technology into the background
so hoteliers can focus on their guests and hospitality business.

3 Fundamentals
Easy-to-use

Reliability

d-edge.com

Proximity

Europe No.1
Worldwide No.3

B u s i ne s s A c c e l e r a to r s

France’s leading
BtoB hotel booking platform
Founded in 2009 and based in France, Gekko Group is the European leading hotel booking platform.
Through its different brands, Gekko Group brings innovative solutions to corporate travel (HCorpo, Teldar
Biz), leisure travel (Teldar Travel, Miles Attack) and hotel contracting and wholesale (Infinite Hotel).

2009 creation of Gekko

1,000,000+ hotels all over the world,

100% proprietary technology

from 1 star to 5 stars, hotel chains
and independent hotels, alternative
accommodation, private rental...

based in France

gekko-group.de

Distribution

A UNIQUE HOTEL BOOKING TOOL DEDICATED TO LARGE COMPANIES
AND INTERNATIONAL GROUPS
Designed from the outset to meet company needs, HCorpo is the only hotel booking platform offering
both immediate availability and centralised billing for 100% of hotel expenses. HCorpo enables companies
to get full visibility and reduce their hotel spending without affecting their travel policy.

500+

100%

90%

long-term

client retention

adoption

corporate clients

B u s i ne s s A c c e l e r a to r s

Distribution

HOTEL BOOKING SPECIALIST DEDICATED
TO TRAVEL AGENCIES
Teldar Travel is an online B2B hotel reservations
specialist dedicated to travel agents, leader in its native
French market and other markets in Europe. Since its
founding, Teldar Travel has diversified its activities with
Teldar Biz (dedicated to SME business travel agencies)
and has developed into a global player with 9 affiliate
offices across Europe.

14,000+
travel agencies

9
countries

90 +

30,000+
FIRST LOYALTY PROGRAM IN EUROPE
DEDICATED TO TRAVEL AGENTS
Miles Attack is the leading travel agent loyalty program,
providing its tourism industry partners with an online
loyalty solution to drive sales.

client sources markets

members across Europe,

100%

among which 85%

cloud based and proprietary

are active users

INTERNATIONAL WHOLESALER FOR LEISURE
AND CORPORATE CLIENTS
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Infinite Hotel is a wholesaler providing an international
inventory to B2B clients located all over the world.

countries

technology

4,000+
hotels in France (international
chains, independent hoteliers,
from 2 to 5*)
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Distribution

Exceptional hotels.
Exclusive offers.
VeryChic proposes its members exclusive offers in
extraordinary hotels, with up to 70% off. Over 4,000 partner
hotels optimise their distribution with VeryChic and
over 8 million members have joined since its creation.

9,1 millions
members

FRANCE

UAE

25%

6%

5000
partner hotels

GREECE

REST OF THE WORLD

13%

41%

ITALY

SPAIN

7%

8%

50 countries

verychic.com
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Distribution

Built by restaurateurs
for restaurateurs

ResDiary is a commission-free restaurant booking system
offering unrivalled table management and clear financial
forecasting, without unpredictable costs.
ResDiary’s customisable booking buttons and widgets
are underpinned by smart back-end rules, managing
reservations at key times. Operators can also control

where bookings come from, and how many are taken
through individual channels.
The system provides a diner portal, www.resdiary.com,
and a consumer app, ResDiary Now, helping diners make
informed decisions on where to eat, aided
by verified customer reviews.

59 countries
in the world where

1

2

3

4

185+ million meals

Smooth online
booking process

Smart table
management

Customised
customer contact

Increased diner
loyalty

distributed per year

9,700 restaurants
delivered

resdiary.com
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Experience

Experience

Reinventing traditional concierge service for today:
personalised assistance, made to measure,
where and when you need it.

JOHN PAUL / ONEFINESTAY
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Experience

Concierges for the digital age
PASSION · EXCELLENCE · INNOVATION
John Paul provides companies and brands with loyalty solutions for their clients and employees via three
complementary programs, relationship marketing, and digital services. John Paul combines the unique
know-how and skills of its 700 Concierges and the operation of a global digital platform
with ultra-personalised content thanks to proprietary technology.

JOHN PAUL CREATES INNOVATIVE LOYALTY PROGRAMS FOR CLIENTS & EMPLOYEES
Operating in white label, we help brands design their customer journey to create frequent and high-value
touchpoints with their customers and maintain a strong and constant emotional connection with them.
We do so through a compelling team of concierges and a set of expert tools designed to match the brand
universe and fulfill the needs of brands’ most valuable targets.

FOR CUSTOMERS

FOR EMPLOYEES

We help brands manage their client
relationships, from the design
to the implementation of personalized
affinity programmes.

We create innovative loyalty programmes
that strengthen the employer brand
with on-site concierge desks
and multichannel solutions.

800

5

24/7

10,000+ exclusive

employees

continents

availability

partnerships

Combining human and technology to create
a rich and unique experience.
The Art
of Service

The Art
of Marketing

Personalised
digital experience

Concierge excellence
to surpass expectations
“Can you help me organize
a private cruise with fireworks
on Lake Como?”

Customised content
adapted to clients
“I receive newsletters with
privileged offers and invitations
that match my tastes.”

Cutting-edge technology
to reinvent the service
of tomorrow
“I am using live chat to talk with
my concierge on the app!”

johnpaul.com
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Operations

Operations

Cloud-based tools to optimise supply chains and
purchasing through open platforms that encourage
real-time collaboration.

ADORIA

\

ASTORE

B u s i ne s s A c c e l e r a to r s

Contribute to the
success of restaurants
& catering groups

Operations

Adoria simplifies
a highly complex supply
chain for

3,000+
establishments
(30 catering groups
incl. hotels, public entities,
commercial chains).

A leading European software provider with
a Software-as-a-Service (SaaS) platform that enables
the catering industry to optimise supply management.

Our mission is to contribute to the success of catering groups
by optimising the procurement process of their restaurants.
Our modular suite of digital tools ensures that all stakeholders
in the catering chain provide a quality service,
from producer through to consumer.
Adoria is a platform for organised catering where site managers,
purchasing services and suppliers collaborate in real time
in order to: Significantly reduce procurement
and management costs Improve visibility and control over operational
performance Benefit from an easy-to-use
and low-cost suite of digital tools

Through 3 modular
software solutions:

65,000

E-NEGOCE

E-PROCUREMENT

E-PRODUCTION

to manage tendering

to manage orders

to manage stocks,

with manufactures,

& reception of goods,

previsions, nutritional
elements.

references in the catalog

100,000+
orders per month

400 million euros
of purchases each year
adoria.com
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Operations

We are the leading hospitality Group Procurement
Organization covering 100% of procurement needs.
We pride ourselves on easing operation through global &
local teams and innovative digital tools.

At the core of Astore’s trademark and the reason for its success is a knowledge
and passion for hospitality. Today, with more than 4,500 customers worldwide
and the trust of nearly 1000 external customers who value its services, Astore
has the ambition to become the partner of all hospitality establishments, from
the most economical to the most luxurious. Astore is committed to bring
excellence and expertise in hospitality products and services to add value to
guest’s experience through a network of innovative digital solutions. Beyond
price and volume negotiation Astore pledges to a responsible sourcing and
sustainable planet by promoting partnerships with committed suppliers. When
working locally, Astore guarantees ethical traceability of products and security

of the supply-chain through compliance checks and social standards
commitments. Astore is offering personalised and localised solutions, building a
relationship of trust and helping its partners realise their future ambitions.

Nearly

More than

2.5 Billion €

1 Innovative

6 Families covering

21 Offices Worldwide

3,500 Suppliers

5,600 Clients

purchase

Digital ecosystem

100% of hotel needs

and 270 Experts

/ World

in the world

Accor

Presentation

Live
Classic

Luxury

Premium

Midscale

Economy

Collections

Work
Lifestyle

Resorts

Regional

Play

Business accelerators
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