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About01.Sofitel Legend



Where Legends Live

Sofitel Legend weaves a tapestry of unparalleled destinations and timeless 
landmark addresses handpicked with care. These are not mere hotels; they are 

living legends, where secrets are whispered, where heartfelt encounters are 
curated and where awe-inspiring stories unfold every day.

Set within historic destinations, each Sofitel Legend hotel is simply legendary, 
where past meets present.



addresses

Amsterdam

Originally the place of two 
convents built in 1411, 
transformed into a Prince's 
Lodging in 1578, and the 
Amsterdam City Hall for 
centuries

Opened as the State Guest 
House in 1953 for foreigners 
visiting the country

Xian Casco Viejo

Originally a social club built 
in 1908

Hanoi

Historic Grand Hotel 
of Hanoi built in 1901

Cartagena

Originally a convent built in 
1621



guests

Albert Einstein 
and his wife

Visting Casco Viejo in Panama Honeymoon at the Metropole 
in Hanoi

Charlie Chaplin 
and his wife

Francis Ford 
Coppola

Visited Santa Clara in 
Cartagena

Michael 
Jackson

Arriving at The Grand in 
Amsterdam



service

Legendary Tours

Highest guest satisfaction score across Accor* 
with a RPS of 95,1 in 2024

Haute-Couture Service 
with Majordome

Awarded Chefs



art-de-vivre
LƴǎǇƛǊŜŘ ōȅ {ƻŦƛǘŜƭΩǎ CǊŜƴŎƘ ½Ŝǎǘ

Sustainability 
Leaders

French 
Partners

La Haute 
Croissanterie

Wellness 
Temples

Sofitel 
MY BED



The Cultural Link 
OUR HOTEL POSITIONING PROCESS

A unique process to 
bring the Cultural 
Link to life 

CREATING A UNIQUE HOTEL POSITIONING

DEFINING UNIQUE GUEST EXPERIENCE MARKERS

A POWERFUL TEAM BUILDING TOOL



Legendarycampaigns

Sofitel Legend Metropole , Hanoi Sofitel Legend Santa Clara, Cartagena

Sofitel Legend Casco Viejo, Panama Sofitel Legend The Grand, Amsterdam {ƻŦƛǘŜƭ [ŜƎŜƴŘ tŜƻǇƭŜ DǊŀƴŘΣ ·ƛΩŀƴ



* Source : Cision reporting June 2025 ** Source : Emplifyreporting June 2025

.ŜƴŜŦƛǘǘƛƴƎ ŦǊƻƳ {ƻŦƛǘŜƭΩǎ  
brand power

Unmatched 
Visibility

+2,02Bϵ 
PR Media Value from Jan to Jun 
2025* 

PR Sentiment positive & neutral* #1 compset  in Followers & 
Engagement Rate**

Compelling
Brand perception

99,6%

Social media
leadership

8,2M followers

òďòďrassembler les éléments de conviction «why join ? » (2,13,14 et 33) avant le déploiement de la stratégie et 
du network



Network02.& Pipeline



Sofitel Legend 
The Grand 
Amsterdam 

NETHERLANDS

Sofitel Legend 
Peoples Grand 

Hotel Xian, 
CHINA

Sofitel Legend 
Casco
Viejo 

PANAMA

Sofitel Legend 
Santa Clara 
Cartagena 

COLOMBIA

Sofitel Legend 
Metropole 

Hanoi
VIETNAM


